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We’re a digital marketing 
agency with a simple 
passion; making our 
customers’ businesses great 
by delivering a digital 
presence that works as hard 
and affordably as possible. 

Our People Your Team 
wraps up how we work. We 
are your team of experts 
who will work with you to 
develop a complete digital 
solution tailored to your 
business. We are partners, 
not faceless techies at the 
end of an email.



The choice offered to small and medium sized businesses in the digital 
marketing space is vast, but also confusing and varying in quality. From 
lone intellectual students building websites in their bedrooms to companies 
charging a small fortune to optimise a business’ presence online that never 
seems to deliver. SMEs are rightfully entitled to feel confused and in many 
instances reject all solutions. 

Many SMEs have been failed in the past, promised the world and left with 
a website that is a relic in time, no longer relevant, no longer an online 
storefront that they can feel proud of. The SME is no longer willing to trust 
any marketing agency or web designer, therefore they are missing out on 
the significant opportunity digital presents. 

Much of the digital marketing industry has failed SMEs. Talking in riddles, 
using confusing jargon and terminology which is not useful for busy SMEs 
to take action on. Solutions presented with a layer of mystery and confusion 
that does not bring the SME on the journey or put them in control of their 
investment, instead web design and search marketing companies have 
over complicated their offering and sold solutions on false promises. 

SMEs have a clear and simple need. They want to present themselves to 
their market effectively, however far and wide that might be. They have a 
simple requirement to ‘get found’, generate new business and see a return 
on their investment, through a variety of on and offline channels. 

The market is crying out for simplification, real support and partnership 
to help businesses start up, grow and succeed by leveraging the power 
of digital marketing.

A clear need in the SME market

35% of SMEs still do not 
have a web presence

More than half of all SMEs 
with a website have not 
updated it in the last year

Almost 90% of SME websites 
are not mobile friendly

2015 has seen a tipping 
point, with over 50% of all 
searches now conducted on 
a mobile device



At Creare, we believe that in order to flourish, 
our industry must remove the mystique of 
digital marketing and provide small and 
medium businesses with transparent, 
professional services that they can embrace. 

Creare presents a simple three step approach 
designed to help businesses discover the 
performance of any existing digital presence, 
provide clear recommendations on the set of 
solutions which will best address their needs, 
and then provide ongoing consultation and 
support, alongside simple, yet powerful 
reporting, empowering the SME with full 
transparency on how their marketing 
investment is performing.

Creare offers a simple solution

Creare’s Solution



Central to Creare’s solution is our new, 
revolutionary Digital Health Check tool. 

For the first time, a tool of this kind has been 
designed specifically for the business owner or 
manager to use and take action on. 

Non techie, no jargon, simple yet comprehensive 
results detailing the performance of a business’ 
existing digital presence, with tips and advice on 
where to focus and how to improve. 

With an integrated search marketing planning 
tool, helping the user discover the opportunity to 
embrace digital marketing; we have put the 
power into the hands of the business owner. 

We provide the Digital Health Check free for all 
to use, whether you are a Creare client, or any 
business looking to improve your online 
presence.

Creare’s new Digital Health 
Check tool, free for all to use

Digital Health Check



Digital Health Check - steps

Enter your website address and receive a report which outlines how your website 
and online presence are performing, with key recommendations on how you can 
improve.



Digital Health Check - steps

Select your business type and location to calculate the opportunity to generate 
visitors, enquiries and new customers through online search.



Digital Health Check - steps

Discover how many people are searching for services like yours and a potential 
return if your business was to embrace search marketing.



Digital Health Check - steps

Receive your free report by email and discover how Creare can support your 
business’ needs through our holistic range of digital marketing solutions.



Quotes

TOM DARNELL  @tomdarns 
Chief Commercial Officer 

“At Creare we have identified a clear need; demystifying the unnecessary complexity of digital marketing 
for SMEs. Through our simple three step solution, we are helping businesses discover the performance of 
their existing online presence, then presenting simple, clear and actionable recommendations, helping 
them find the right mix of digital marketing to achieve their aims.  Creare’s new Digital Health Check is a 
game changer for SMEs, for the first time a tool of this kind has been specifically designed for the business 
owner, no jargon, clear recommendations, and what’s more, Creare’s Digital Health Check is available for 
any business to use for free.”

NICK RINYLO  @nickrinylo 
Operations Director 

“Having worked in digital for 8 years it’s clear that the level of understanding around recommending digital 
marketing solutions for SMEs differs from company to company. Our vision is simple, a clear proposition 
and strategy that is designed specifically around an ROI story for our customers. Combine this with a 
delivery capability that boasts cutting edge reporting tools,  transparent service and a dedicated Digital 
Account Manager, Creare now stands tall as market leader in the digital space.”

JAMES BAVINGTON  @jamesbavington 
Technical Director 

“We're excited and proud to launch our Digital Health Check tool. Originally developed as an internal tool, 
our Digital Health Check aims to provide SMEs with a quick and easy way to not only review their website 
but explore their digital marketing potential. With many other website grading tools already out there, 
we've worked hard to demystify the 'tech' and focus on the factors that really matter in today's competitive 
digital marketplace.”



Company information

2,000+ Active 
Client Base 

Over 4,000 
websites built 

Backed by 
Sovereign Capital 

No offshore 
outsourcing 

Specialists in volume  
& scalability 

In-house specialists 
across all services 

Focus on long-term 
client relationships 

Over 300 public 
client testimonials 

Big investment 
Into R&D 

Working with industry 
leading platforms 



HANNAH GREEN 
Head of Marketing 

Having worked in both B2B and B2C environments, 
Hannah’s experience in branding, content, email 
communication and lead generation drives Creare's 
marketing strategy. 

hannah.green@creare.uk 
@greenHG1

JAMES BAVINGTON 
Technical Director 

With a vast experience in website design and 
digital marketing, James keeps Creare and its 
clients ahead of the market by ensuring we 
embrace latest best-practice and innovations. 

james.bavington@creare.uk 
@jamesbavington

NICK RINYLO 
Operations Director 

With 8 years experience in digital, Nick combines 
this with operational capability to delivery a holistic, 
scalable solution for Creare’s customers.  

nick.rinylo@creare.uk  
@nickrinylo

TOM DARNELL 
Chief Commercial Officer 

Tom has over 15 years experience in building 
solutions for SMEs. He is responsible for Creare’s 
marketing, sales and customer experience. 

tom.darnell@creare.uk 
+44 7595 075724 
@tomdarns

KEVIN ORD 
Chief Executive Officer 

Kevin has 20 years’ experience of building B2B 
service companies - from global blue chips to 
private equity ventures. He has set the Creare 
vision of bringing best in class services to the SME 
market. 

kevin.ord@creare.uk

CREARE 

www.creare.co.uk 

+44 01788 551591 

@creare
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